










Malfunction Situation Potential Reasons of Malfunction Troubleshooting 
No Soap comes out 
(Green LED flashing) 

Soap is low. Fill tank with liquid soap. 

No Soap comes out 
(Green LED solid on) 

Pump may be clogged. Please contact the distributor 
for assistance. 

Soap viscosity is high. Change to a liquid soap with a 
lower cps. 

No Soap comes out Sensor window is dirty. Clean sensor window. 

Sensor cable is disconnected. Connect cable. 

There is obstruction in front of 
sensor window. 

Remove the obstruction. 

Power supply AC adapter is 
disconnected. 

Connect cable. 

Soap tube is disconnected. Connect soap tube. 

AC adapter is not plugged in. Plug in the AC adapter. 

Soap won’t stop running Sensor window is dirty. Clean sensor window. 

There is obstruction in front of 
sensor window. 

Remove the obstruction. 

Soap comes out 
unexpectedly 

Sensor window is dirty. Clean sensor window. 
Soap will be automatic dispensed 
after 48 hours of non-usage to 
prevent clogging. 

Dispensed volume is low Pump is not working correctly. Clean the pump unit. 
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Receipt number:  __________________________________________

Serial number of the Hand Dryer:  __________________________________________

Date of Manufacture:  __________________________________________

Date of Purchase:  __________________________________________

For Sales and Service enquiries please contact  on the numbers below.

 House, 
Broomhill Drive 
Tallaght 

Email: sales@atc.ieDublin 24 
IRELAND

Environmental Protection
Waste electrical products should not be disposed of with household waste, please recycle 
this product where the facilities exist. Please check with your local authority.m


